KEY FACT STATEMENT

Orient Exchange Co. LLC (hereinafter OEC),
established in the year 1923, are the pioneers of Foreign
Exchange business in the UAE, providing money transfer
and money exchange services to customers through its
branches established across the country. OEC also
provides auxiliary services such as International mobile
top up, Wage Protection System and VAT collection.
OEC is a Licensed Financial Institution, licensed by
Central Bank of the UAE and operates within the
regulatory framework in the United Arab Emirates. Our
terms and conditions of business is as follows.

CURRENCY EXCHANGE SERVICES

1. Customer must count their money collected or
exchanged before leaving our counter and obtain a receipt
for their transaction. Neither Orient Exchange nor its
employees will be held liable for any claims or shortages
thereafter. Orient Exchange has the right to recover any
amount paid in excess to the customer due to errors and
oversights.

2. Currency notes if detected as counterfeit, OEC will deal
with it as per local rules and regulations applicable
including confiscating such currency notes and handing
over to the law enforcement authorities. This may also
involve shating of information about the person /
customer who transacted or attempted to transact.

3. Currency once purchased by a customer can be returned
or refunded on the same day applying same exchange rate.
On the following day or thereafter it will be a new
transaction at the prevailing market rate.

4. In certain type of transactions, OEC may require
customer to provide their photo ID and it may involve
retention of copy of the ID provided.

5. OEC reserves the right to accept or refuse part or all of
the currencies tendered by the customer for exchange
without giving any reason whatsoever.

MONEY TRANSFER SERVICES

6. OEC will process the transfer transactions as per the
beneficiary’s name, bank and account details provided by
the customer. These details are printed in the receipt
provided to the customer and customer confirms these
details are correct. OEC or its employees processing the
payment transactions as per the instructions of the
customer shall not be held responsible for any wrong
credits, returns or delays due to wrong details provided by
the customer.

7. The Customer understands and agrees that the actual
time to complete the remittance transaction may differ
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from estimates due to increased scrutiny of transactions by
the bank/financial institution or intermediary in the
process of providing financial services.

8. Any amendments or re-issuance of the remittance
transaction requested by the customer for whatsoever
reason will be subject to our regular charges and settlement
of any rate differences, if applicable.

9. Upon signing the receipt, the customer confirms and
acknowledges the correctness, authenticity and legality of
all the transaction details and will be held responsible for
the same. OEC and its employees are indemnified and
held harmless from any claims including but not limited to
delays, delivery failures, mistakes and losses resulting from
any wrong information in the transaction receipt as well as
force majeure events or any other circumstances beyond
our control. Our liability is limited to performing necessary
amendments in the shortest time if possible. OEC has the
right to recover any amount paid due to errors or
oversight.

10. Refund against Cancellation of Drafts, Transfers or
any other Remittance transaction returned unpaid for
whatsoever reason will be refunded to the sender at the
prevailing market buying rate or transaction rate
whichever is lower, excluding the sending charges, any
deductions from the beneficiary bank, cancellation fees
and any other expense incurred as a result. A confirmation
of non-payment and cancellation of the original
instruction is required from our correspondent bank or
financials institution before a refund is made. OEC cannot
guarantee a timeline to get this response due to its
dependency on third parties. The sender has to hand over
the original receipt to the branch in order to initiate the
cancellation process. In case the sender is a corporate,
refunds or amendments can be conducted through the
authorized representative and refund will be made by
cheque in favour of the corporate and no refund will be
made in CASH under any circumstances.

11. In case the sender is a corporate, OEC will deal with
the person(s) duly authorized by the company supported
by an authorization letter signed by the authorized
signatory of the company.

12. OEC reserves the right to use services of intermediary
banks and financial institutions in any country of its choice
for the execution of the transfer. Correspondent and/or
intermediary charges are applicable to some countries and
will be deducted at the receiving end.

13. All types of remittances conducted by the customers
are subject to local, federal and international laws as well
as the Central Bank of the UAE regulations. All customer
information and supporting documents must be provided
as per requirements of local and international regulations
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and standards. The transaction may be blocked by any
party involved in the process of money transfer if found
suspicious. The sender and beneficiary will be fully
responsible for providing necessary evidence and
clarification about any query, including the source of fund,
to prove legitimacy and legality of the information and
tund involved as well as any follow-ups required with the
concerned authorities to make the payment or claim a
refund. In such cases, OEC or its employees will not be
responsible.

14. Any transaction-related complaint should be lodged
within a maximum period of fourteen (14) days from the
date of the transaction. OEC will take all possible steps to
resolve any issues for services provided by a third party by
coordinating with the concerned service provider. The
company has no liability as an agent for any related
services. The third party will be fully liable for the
completion of its service in accordance with its terms and
conditions.

15. Original valid ID such as Emirates 1D, GCC ID or
Passport must be provided while performing remittance
transaction. OEC is required to hold a copy of the ID.

16. For transactions paid by cheque, the cheque must be
current dated, crossed and payable to OEC. Transaction
will be authorised subject to cheque realization and the
amount credited to OEC’s bank account. In case the
cheque provided by the customer is dishonoured or
rejected for any reason, the customer agrees to settle the
full amount in cash along with any variations in the
currency exchange rate and other corresponding charges.
In case the issue is not resolved amicably, OEC shall have
the right to cancel the transaction without notice & take
all necessary legal actions to protect its rights and recover
all related claims.

17. In respect of Western Union, Mastercard-Transfast
and RIA transfers, please refer to their existing terms and
conditions available on leaflets in our branches and their
respective websites.

18. Any complaints, queries, feedback on our services or
fraud incidents can be raised through our official email
address  customercare@orientexchange.com or call
800632.

19. Details of Service charges are available on website at
https:/ /otientexchange.com/OurChatrges.pdf and the
charges may vary based on the product/service and the
value of the transaction.

20. Bank transfers remaining unpaid for over 7 calendar
days from the date of return by the beneficiary bank or
intermediary bank and cash payout transactions remaining
unpaid for over 90 calendar days will be treated as
Unclaimed Funds and OEC will refund such transactions
as per regulatory guidelines prevalent at the time of refund.
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21. OEC will not disclose confidential information about
the customer to any third party unless it is required to do
so by any applicable law or regulation within and outside
UAE.

22. OEC shall assume the responsibility of protecting
consumet’s personal data and maintain the confidentiality
of the data held with it or with a third party and disclose
the data only to approve, facilitate, administer and process
applications/transactions ot to respond to the queties of
the relevant law enforcing authorities inside and outside
the country. In case of any breach of data, customers will
be informed through our official channels.

23. In case of any conflict of interest that arises due to
technical glitches or reasons beyond control, OEC will
make reasonable efforts to resolve the concern or may
update the customer with relevant actions to avoid such
scenarios.

24. By agreeing to these terms and conditions, you are
confirming to opt-in to receive communications from
OEC containing transactional, promotional and marketing
material about our products and services from time to
time. We will provide you SMS option to opt-out of our
promotional and marketing communication.

The customer understands the money exchange and
money  transfer  transactions require immediate
implementation and hence the customer agrees to waive
the Cooling-off option for these transactions to occut.

For any inquiries and details on this terms and conditions,
products and services, please visit our website or call

800632 or email us at customercare@ortientexchange.com

WARNING

*Additional fees may be levied by the correspondent
bank/financial institution or entity providing financial
services to the beneficiary of remittances.

WARNING

*Penalties and Fees may be applied if there is customer
error or omission in providing correct or complete
information for remittances

WARNING

*Any amendments or re-issuance of the remittance
transaction requested by the customer for any reason
will be subject to our regular charges and settlement of
any rate differences, if applicable
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